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Ha paccmotpenne  kanoObl  pomkHOCTHOro ymua OV, BUA  KOTOpOil  ycTaHOBNEH
3aKkoHoxaTenbeTBoM Poccniickoii @epepauun.
5.15. OV oTka3biBacT B y/IOBICTBOPEHUH KanoGbl B CAEAYIONHMX CIIyUasX:

@) HaIMYME BCTYMMBIIETO B 33KOHHYIO CHJIY PpEICHHS Cya, apﬁl;wpaxmoro cyna HPABHTEHBCTBO CAHKT UEIRFEVEL A
110 JKano0e O TOM K IPeAMETe U [0 TEM JKE OCHOBAHMSIM; KOMMUTET 110 OGPA3OBAHUIO
6) nogaua skanoGbl JMLOM, TOTHOMOUMS KOTOPOrO He MOATBEPKIEHBI B IOpSKE,
YCTaHOBJICHHOM 3aKoHONaTeICTBOM Poccriickoi Menepary; PACIHOPSANKEHHNE el

B) HAIMYHE PELUCHUA 110 kaiobe, IPHHATOrO paHee B COOTBETCTBHM C YCTAHOBJIEHHHIMH
TpeGOBAHHAMH B OTHOLIEHHH TOTO e 3asBHTEIS H 10 TOMY e MPEIMETY KanoGbI. 2L 287 Ne ‘/LZ/}:Z__
5.16. QY Bupase octaButh kanofy 6e3 0TBeTa B CHEAYIOUMX CIyYasX: (,5 Zf% .
a) HAMuKME B kKanoGe HEUCH3YPHEIX HGO OCKOPOMTENLHEIX BEIpAKCHHMIl, YrPo3 JKHIHH, O L/
3J0POBBIO ¥ HMYILECTBY JOJDKHOCTHOIO JIMIIA, A TAKXKE WIEHOB €r0 CeMbH;
0) OTCyTCTBHE BO3MOXKHOCTH NPOUHTATh KaKylO-1HGO 4acTh TekcTa xkanobbl, (pammimio,
MMSi, OTYECTBO (IIPH HAIMYMH) U (WIM) NOYTOBBIN a/ipec 3aaBHTENs, yKa3aHHBIC B skanobe. 0 " iiBp paxenne Komurera
1o obpasosannio ot 31.10. 2011 N! 2296-p

B cootserctBun ¢ nocranosnenuem Ilpasutenscrsa Caukr-Ilerepbypra or 13.03.2013
Ne 160 «O BHecenum wusMeHeHuii B mnocranosienue Ilpasurenscrsa Caukr-Iletepbypra
ot 25.07.2011 Ne 1037»

1. Buectn B pacnopskenue Komurera mo obpasosanmio ot 31.10.2011 Ne 2296-p
«O6 yreepiciennn Pernamenta 1o NpejocTaBieHHIO rOCYJAPCTBEHHBIME 00paloBaTe/ibHBIMK
YUpPEXKJICHHAMH YCIIYrH 10 HpejiocTaBiennio unpopmanun 06 obpasoparelbHbIX NporpaMmax
n yuebHbIX TU1aHax» (Jlasiee — pacnopsikeHue) cleylouHne H3MEHEHHS:

1.1. TTyHKT 4 pacnopsoKeHus H3TIOXKHTh B CIEYIOMIeH pelaKiiHi:

«4. KoHTpOIIb 3a BBINOMHEHHEM PaCOPsHKEHHs! BO3NOKHTE HA 3aMECTHTENA Npe/ice/iaTens
Komurera Acnansy H.A.».

1.2. Haspasue paspena 4 Pernamenta §no NpeJOCTABICHHIO TIOCYAaPCTBEHHBIMY
o0pajoBaTeNbHbIMA  YUPEKICHNUAMH, HAXOMMIMMKCS B BEJCHHH WMCIONHWTENBLHBIX OPraHoB
rocynapersernoii  Bnactn  Canxr-TlerepOypra, yciyrn no npefocTabienHio HH(popMaiy
06 obpa3soBaTenbHBIX porpaMMax M y4eOHBIX 1J1aHaxX, pabounx nporpaMmax yueOHbIX KypcoB,
NpeaMEeToB, JMCUMIUIAH  (MOAyneil), TOJAOBBIX  KaleHAapHBIX  y4eOHbIX  rpadukax,
YTBEPXK/IEHHOTO pacnopskeHueM (anee — PeraMenT), H3J0XKUTh B CEAYIOWEH pe/lakLiH:

«4. DopMBI KOHTPOJIS 3a IPEJOCTABICHHEM YCIYTH).

1.3. Pazpen 5 PernaMenTa W3JOXKUTH B Pefakiiiy COMACHO NMPHIOKEHHIO K HACTOSIIEMY
PACTIOPHKEHNIO.

2. KonTposb 3a BHINIOJHEHHEM PACHOPSKEHNS BOJIOKKTH HA 3aMECTUTENS NpejiceiaTesns
Komnrera Acnanan H.A.

Henonusuonmii 00s3aun0eTH

npeacenarens Komnrera 10.B. Coannnkon
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[Mpunoxenne
K pacr;pmxeumo Kommurera 110 06pa3oBannio

ot L LY 28 Ne /.'Z!J;'/
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5. locynedusiii (Buecy. 1it) mopsok ofxa I it u peficTemit
(GesneiicTBus) OV, a Takke nokHocTHRIX Jun OY

5.1. XKano6a momaercs B OY B nuckMeHHOH (opme Ha GyMakHOM HOCHTENE HIH
B 3JIEKTPOHHOM BH/IE.

Kanoba moxer ObTe Hanpasnena no moure, 4epes Cankt-TleTepGyprekoe
rocyJapcTBeiHoe  yupexienue  «MuorodynkuuoHanbHe#f  HEHTP  NpefOCTaBieHUs
rOCyapcTBeHHBIX  yenyr» (manee — MOILD), nocpenctBom oduuumansioro caiita OV
B MH(OPMAIMOHHO-TeTleKOMMYHHKaHOHHOI cetn MuTeprer, nocpenctsom Iloprana, a Takke
MoykeT OBITH TIPHHSTA TIPH JIHYHOM TIPHEME 3asBATENIS.

5.2. Xanoba nomkHa conepKarhb:

a) naumenosanue OV, nomxHoctHoro ymuna OY, pemenns u neiictus (Gesneiictsue)
KOTOPBIX 00KamyroTcs;

6) dhamuimio, WM, OTYECTBO (IIPH HAJIMYHH), CBENIEHUS O MECTE YKHTENbCTBA 3asBATENS —
(usnaeckoro smna MO0 HAWMEHOBAHWE, CBEJICHMA O MECTe HAXOKICHUSA 3agBUTENS —
JOPHIMYECKOT0 JIHIA, & Takike Homep (HOMepa) KoHTakTHOro Tenedona, anpec (ampeca)
ANEKTPOHHOI MOYTH! (IIPH HATHYHH) H TOYTOBLIH ajipec, 110 KOTOPBIM J10JkeH GBITh HANpaBiIeH
OTBET 3asBHTEITIO;

B) cenenns 06 ofxkamyeMeIx pemenusx u neiicrBusx (6ezneiicreun) OV, T0IKHOCTHOTO
muna OY;

r) JOBOJIBI, HA OCHOBAHWH KOTOPBIX 3aiBHTE)Ib HE COTJIACEH C pEIlIeHHeM M JelicTBHeM
(Gesneitcteuem) OVY, nomksoctHOro ymma OY. 3asgsurenieM Moryr ObITh NpejcTaBlIeHbI
JIOKYMEHTBI (TIPH HAJIMYHMH), TOATBEPKAAIONIHE OBOE! 3asBHTEs, THOO0 HX KONMUN.

53. B cnyyae ecnu kanoba mojaeTcs wepe3s NpPENCTABATENS 3asBUTENS, TaKKe
MPEACTABNACTCS JOKYMEHT, UOATBEPKIAIOMMNA MOJIHOMOYHS HA OCYNIECTBIECHUE JIEHCTBHI
OT HMeHH 3asBHTeNs. B KauectBe JIOKYMEHTa, IIOATBEPHKIAIONIEr0  IMOJIHOMOYHS
Ha OCyIIeCTB/IeHHE JAEHCTBHI OT HMEHH 3asBHTENS, MOXKeT OBITh Npe/ICcTaBIeHa:

a) odopmsenHas B COOTBETCTBMH C 3aKoHojaTenscTBoM Poccmiickoif ®exepanmu
JIOBEPEHHOCTS (ZU151 (PH3MIECKHX JIHIL);

6) odopmiieHHas B COOTBETCTBHM ¢ 3aKOHOjaTenbcTBOM Poccuiickoil Mepepanuu
JIOBEPEHHOCTD, 3aBEPEHHAs NIeYaThiO 3a4BHTENA H TIOANMCAHHAS PYKOBOJMTENIEM 3asMBHTENS HIIH
YTONHOMOYSHHBIM STHM PYKOBOAMTENEM JIMIIOM (JUIS IOPHIMYECKHX JIHIL);

B) KOMUS pEelIeHHs O HazHadeHHH HiM o6 w3bpanuu muGo mpukaza O Ha3HAUEHHH
(H3MYECKOro M@ HA JIOJDKHOCTh, B COOTBETCTBHH C KOTOPBIM Takoe (hH3Hdeckoe JIHIO
obJrajiaeT npaBoM JIEHCTBOBATE OT HMEHH 3asiBHTENS 6€3 IOBEPEHHOCTH.

5.4. B ciyyae mojaun »ano0sl NpH JTHYHOM NPHEME 3asgBHTENb NPEACTABNIAET JOKYMEHT,
yAOCTOBEPSIONIAI €ro JIMYHOCTB B COOTBETCTBHH € 3aKOHOJAATENBCTBOM —PoccHifckoit
Denepanuu.

5.5. Tlpu nmopaye kano6Gel B JIEKTPOHHOM BHJIE JIOKYMEHTHI, yKa3aHHble B MyHKTe 5.3
nacrosimiero Pernamenta, MoryT GbITh TpeicTaBieHbl B ()OpME 3NEKTPOHHBIX JOKYMEHTOB,
TIOJIMUCAHHEIX JNEKTPOHHON TONMCHIO, BHA KOTOPOW TNpPEAyCMOTPEH 3aKOHONATENbCTBOM
Poccuitckoit  Menepauum, Npu 3TOM JOKYMEHT, YIOCTOBEPAIOMME NHYHOCTE 3asBUTENS,
He Tpebyerca.

5.6. Xaso6a paccmarpuBaercs OV, npeoCTaB/IsIONINM YCIYTY, TOPSAOK MPEAOCTaBICHHS
KoTopoli 6blI HApyllleH BelejcTBHe pemeHHii u  gedcrsuii  (Gesmeiicteus) OV, ero
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JIOIKHOCTHOTO Jmua. B ciydae ecnm obkanytores pemenns pykosoautens OV, xkano6a
nonaercsa B Komuter o 06pazoBaHuIO H pacCMaTPHBAETCS HM B YCTaHOBJIEHHOM [TOPSIKE.

5.7. B cnyvae ecnu B xomnerenmuio OY He BXOAMT NMPHHATHE pElIEHHS 1O Xanobe
B COOTBETCTBHH ¢ TpeboBaHusMH 5.6 HacTosmiero PersiamenTa, B Teuenwe 3 pabounx aueii
co JHA ee perucrpauun ykasanHoe OY HampaBnser kamoby B YNOJIHOMOYEHHEBIH
Ha ee paccMOTpeHHe oOprai M B THCbMeHHOH Gopme wHbOpMHpYeT 3asBHTens
0 NepeHanpaBIeHuy XKanoosl.

ITpn sTOoM cpox paccMOTpenus amoObl HCYHCIAETCS CO JHS PETHCTPALHH Kanofsl
B YNOJTHOMOYEHHOM Ha €€ PACCMOTPEHHE OpraHe.

5.8. Janoba moxer GvrTe nonana 3assuteneM yepez M®LL [Ipn mocrymiennn xano6st
M®I] obecneunsaer ee nepenady B OY wimn Komuter no o6pa3oBanuio B MOpSIKE H CPOKH,
KOTOpBIE YCTAHOBJIEHBI CcOIJamienueM o B3anmojedctBun Mexay M®L[ n Komurerom
no obpasopannio (Hajee — corjameHHe O B3aUMOJIEHCTBHH), HO He TO3JHee CIeAYIONero
pabovero ans o IHA NOCTYIIEHUA KanoObl.

5.9. 3asBuTenh MOXKET OGPATHTHCS C HKanoGoit, B TOM YHCsIE B CHEAYIONMX CAYYAnX:

a) HapyIlIeHHE CPOKA MPE/IOCTABIEHHUS TOCYIAPCTBEHHOMN YCIyTH;

6) oTka3 B MNPENOCTABIEHHH YCIYrH, €CJIH OCHOBAHMS OTKa3a HE MpPEeayCMOTPEHBI
(enepanbHEIMU 3aKOHAMH H TIPHHSTHIMH B COOTBETCTBHH C HHMH HHBIMH HOPMATHBHBIMH
npaBoBeIMH  akTaMH  Poccuiickoii  denepanuu, HOPMATHBHBIMH  NPABOBEIMH  aKTaMH
Cankr-Tlerepbypra;

B) 3aTpeGoBaHHE C 3aABUTEIS NPH NPEIOCTABJICHHH YCIIYTH IUIATHI, HE NPELYCMOTPEHHON
HOPMATHBHBIMH TIPaBOBBIMA aktamu Poccuiickoii MDeneparuu, HOPMATHBHBEIMH TIPABOBBIMH
axramu Cankr-TlerepGypra.

5.10. XanoGa, mocrynusmas B OV, MOANEKAT PErHCTPAAN He IMO3IHEE CHEAYIOU(Ero
pabouero s co aus ee nocrymenus. JKanoba paccmarpuBaetcs B Teyenue 15 paGounx muei
CO JIHA €€ PeruCTpalym.

5.11. Tlo pesynbTaraM paccMOTPEHHs JKaqo0bl B COOTBETCTBHH C 4acThio 7 crateh 11.2
DenepansHoro 3akona or 30.12.2004 Ne 210-03 «O6 opraHusalud MpeJOCTaBICHHS
rOCYIapCTBEHHBIX H MYHHIMIAMLHBIX ycayr» OY npuHumaer pemeHue o6 yI0BIETBOPEeHHH
xanober mbo 06 oTkaze B ee ynoBNETBOpeHHH. YKa3aHHOE pelleHHe NpUHHMaeTcs B (opme
akra OV.

ITpu ynoenersopensy kanobbl OV npuHAMAET HCUEPHBIBAIONME MEPhI 110 YCTPAHEHUIO
BBUABIIEHHBIX HapyILIECHHI.

5.12. Otser mno pesynbTaTtaM pacCMOTPEHHS JKAJIOOBI HANpPaBIAETCA 3aABHTENIO
HE M03/1Hee JTHSA, CIIE/IYIONIEro 3a JIHEM NPHHSTHA PelleHUs, B THCBMEHHOI (opme.

5.13. B oTBere 1o pe3ysbTaTaM pacCMOTPEHHS XKaI0Ob! yKa3bIBAIOTCA:

a) Haumenosanne OV, H0WKHOCTh, (amuimsi, #uMs, oTdecTBO (NPH HAIHYHH)
€ro JIOJDKHOCTHOTO JIHIIA, PHUHSIBLIETO PeNlIeHne 110 xanobe;

6) HOMEp, naTa, MECTO NpPHHATHS pPElIeHHs, BKJIIOYAs CBEIEHHS O JIOJDKHOCTHOM IIHIIE,
pemenue wim neficreue (6e3nelicTeue) koToporo obxanyercs;

B) hamunus, ¥Mst, 0TYECTBO (IPH HATHUNH) WX HAUMEHOBAHUE 3aSBUTENS;

T') OCHOBAHMNS JUIsl IPHHATHS PEIIEHHS 10 Kanobe;

JI) npuHATOE 110 XKanobe pelenue;

€) B Ciryyae, eciu kanoba nmpusHaHa 060CHOBAaHHOI, - CPOKH YCTPAHEHHS BBIABIEHHBIX
HapyIeHnH, B TOM YHCIIe CPOK NMPe/IOCTaBIeHUs pe3yIpTaTa yCIyrH;

) CBEIIEHHA O ITOPsJIKe 06XKaTOBaHHA TIPHHSATOTO MO JKaN06e peleHns.

5.14. OTBer Mo pe3yJkTaTaM PacCMOTPEHHS HKayoObl MOAIHCHIBAETCS YIOTHOMOYEHHBIM
Ha paccMOTpenue kanodkl 10mKHOCTHBIM oM OY.

ITo jkemammio 3agBUTENA OTBET MO PE3YILTATAM PACCMOTPEHMS JKANoOBI MOXer GBITh
TPEICTABNEH HE TO3/HEE [Hf, CIEYIOWEro 3a JIHEM TpPHHATUA pewieHus, B QopMe
9MIEKTPOHHOTO  JIOKYMEHTA, TIOJITHCAHHOTO 3/eKTPOHHON TOANMCHI0  YIOJIHOMOYEHHOTrO



